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Michael  M.  Rumman,  Director 


December  2003 

The  Honorable  Rod  R.  Blagojevich 
Governor  of  Illinois 
207  Statehouse 
Springfield,  Illinois  62706 

Dear  Governor  Blagojevich: 

I  am  pleased  to  submit  the  2003  Annual  Report  on  State  Employee  Child  Care  Centers. 
Working  parents  are  faced  with  the  challenging  task  of  finding  quality  childcare  at  an 
affordable  cost.  The  State  of  Illinois  is  demonstrating  its  commitment  to  the  care  of 
employees'  children  through  the  operation  of  three  on-site  childcare  centers  located  in 
Chicago,  Springfield  and  Kankakee.  Each  of  these  centers  provides  a  valuable  service 
and  benefit  to  state  employees. 

The  State  of  Illinois  will  continue  to  commit  to  its  employees  by  helping  them  meet  their 
childcare  needs.  The  state  will  strive  to  provide  employees  with  the  most  innovative 
and  high  quality  work  environment  possible. 


Michael  M.  Rumman 
Director 


715  Stratton  Office  Building,  401  South  Spring  Street,  Springfield,  IL  62706 
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State  of  Illinois  Child 
Development  Center 

The  State  of  Illinois  Child 
Development  Center  celebrated 
its  eleventh  successful  year  in 
September  of  2003.     The  center 
is  located  in  the  State  of  Illinois 
Building  at  160  N.  LaSalle  Street 
in  downtown  Chicago.   Early 
Child  Care  Services,  Inc  (ECCS) 
manages  the  center  with  the 
owner  of  the  corporation,  Stacy 
Olszewski,  also  serving  as  the 
director.  The  center  has  recently 
been  accredited  for  the  third  time 
with  the  National  Association  for 
Young  Children  (NAEYC). 

There  are  three  full-time 
teachers  in  each  of  the  four 
classrooms,  which  allows  for  a 
1:5  ration  and  an  average  of  16 
children  per  class.   Children  aged 
two  through  kindergarten  are 
provided  full-time  care.   And 
while  priority  enrollment  goes  to 
children  of  state  employees, 
back-up  care  (for  individual  days, 
and  on  a  space  availability  basis) 
is  also  extended  to  those  whose 
usual  primary  care  arrangements 
are  temporarily  not  available. 
Overall,  the  center  has  been 
operating  at  capacity  for  the  last 
couple  of  years. 

It  is  gratifying  to  note  that 
there  has  been  no  need  to  replace 
a  lead  teacher  in  more  than  three 
years. 

The  center  is  beautiful  with 
big  rooms,  a  separate  Discovery 
Room  (designed  by  Kohl 
Museum)  and  a  large  outdoor 
playground  located  on  the  deck 


of  the  2 1st  floor.   Dedicated  and 
highly  qualified  early  childhood 
teachers  who  provide  a 
developmentally  appropriate 
curriculum  staff  the  center.   The 
innovative  curriculum  includes 
whole  language,  math  their  way, 
science,  social  studies,  art, 
music,  movement,  and 
computers.  The  children  are 
growing  and  developing  socially, 
emotionally,  cognitively,  and 
physically  during  their  time  in 
the  center.   The  staff  provides 
high  quality  education  in  a  safe 
and  nurturing  environment. 


The  Department  of 
Revenue  Child  Care  by 
Bright  Horizons  Family 
Solutions 

This  marks 
the  18th  year  for 
the  Department 
of  Revenue  Child 
Care  Center  in 
Springfield. 
Established  in  1986, 
the  center  was  the  first 
on-site  childcare  facility  in  a 
state  office  building.   The  center 
is  licensed  for  53  children,  ages 
15  months  through  six  years. 
The  center  is  operated  by  Bright 
Horizons  Family  Solutions,  the 
leading  employer-based  childcare 
provider  with  more  than  400 
centers  in  the  U.S.,  Guam, 
London,  and  Ireland. 

All  of  the  children  in  the 
facility  are  children  of  state 
employees,  many  of  who  work  in 
the  building.    Priority  for 
enrollment  goes  to  the  children  of 
employees  of  the  Department  of 
Revenue.   The  center  also  has  a 
drop-in  care  program,  used  by 
state  employees  if  they  are 
unable  to  use  their  usual  sitter. 

A  director,  six  teachers, 
and  one  aide  staff  the  facility.   All 
are  certified  in  CPR,  first  aid,  and 
blood  borne  pathogens.   Bright 
Horizons  Family  Solutions 
subscribes  to  the  philosophy  that 
a  program  is  only  as  good  as  the 
faculty  and  the  overall  work 
environment.    Staff  retention 


remains  high,  with  two 
employees  at  the  center  for  more 
than  nine  years  and  two  staffers 
marking  more  than  six  years  of 
employment. 

In  July,  Laurie  White 
retired  and  the  Assistant 
Director,  Tracey  Tisckos  took 
over  as  Director.   Laurie  has 
been  at  the  center  for  nine  years. 
Tracey  attended  New 
Management  Orientation  in 
Boston  in  October.   It  was  an 
amazing  experience  and 
opportunity  to  see  the  corporate 
office  and  to  meet  all  the  Senior 
Management  Team. 

Bright  Horizons  believes  in 
structuring  learning  activities 
that  are  real,  concrete,  and 
relevant  to  the  lives  of  young 
children.   The  center's  focus  is 
"The  World  at  Their  Fingertips: 
Education  for  Bright  Horizons." 
This  program  centers  on  learning 
with  six  key  content-based 
elements:   Language  Works, 
Math  Counts,  Science  Rocks, 
Projections,  Our  World,  and  Art 
Smart.   These  elements  describe 
Bright  Horizons'  approach  to 
language,  science,  math,  project 
learning,  multicultural  and 
environmental  learning  and 
exploration  of  the  arts.   This 
year,  the  program  was 
introduced  to  the  toddlers  and 
two-year-olds. 

Prompted  by  research  that 
indicates  that  children's 
exposure  to  language  in  the  first 
two  years  of  life  likely  has  life- 
long implications  for  language 


and  cognitive  development, 
Bright  Horizons  practices 
Growing  Readers.  The  program 
emphasizes  the  importance  of 
early  language  development. 
Growing  Readers  flourished  this 
year  with  quarterly  newsletters  to 
families,  highlighting  center 
books  in  each  newsletter.   The 
preschool  program  has  also 
extended  on  the  growing  readers 
theme  with  Raising  a  Reader,  a 
program  sponsored  by  the  State 
Journal  Register.   Each  child  had 
a  reading  goal  and  upon  meeting 
it  they  picked  a  book  that  had 
been  provided  by  the  SJR.   They 
also  read  100  books  in  a  program 
with  Scholastic  Books,  which 
then  provided  books  for  children 
in  need. 

The  center's  Parent  Liaison 
Committee  works  with  the 
director  to  promote  the  welfare  of 
the  center.   Typical  committee 
activities  include  planning 
speakers  on  a  variety  of  topics, 
arranging  Teacher  Appreciation 
Month,  and  developing  center 
activities.  For  example, 
extracurricular  undertakings 
have  included  family  picnics.  Yet 
another  component  involves 
community  service.  The  MDA 
Hop-a-Thon,  Ronald  McDonald 
House,  the  Benld  Adopt-A-Pet 
Shelter  and  Stand  for  Children 
are  among  the  recipients  of  the 
center's  outreach  to  the 
community. 

The  Bright  Horizons 
website  now  includes  an  area  in 
which  anyone  can  register  to 
receive  e-family  news,  an 


electronic  weekly  update  on 
topics  for  families. 

The  Illinois  Department  of 
Revenue  Child  Care  Center 
serves  as  an  example  for  child 
care  centers  within  both  state 
government  and  the  private 
sector.   The  center  introduced 
the  HEART  Principles  for  Faculty, 
with  the  values  being  honesty, 
excellence,  accountability, 
respect  and  teamwork. 

Pivotal  to  the  center's 
efforts  is  its  mission  statement, 
which  directs  in  part  that  the 
center  should  strive  "to  make  a 
difference  in  the  lives  of  the 
children  and  families  and  in  the 
communities  where  we  work." 

The  Department  of 
Human  Services/ 
Shapiro  Learning 
Milestones,  Inc. 

Learning  Milestones  is 
located  on  the  beautiful  riverside 
campus  of  the  Shapiro  Center  in 
Kankakee  and  is  celebrating  its 
16th  year  of  service  to  the 
Kankakee  area. 

Learning  Milestones 
continues  to  provide  services  for 
children  six  weeks  to  13  years  of 
age.   Yearly  events  have  included 
trips  for  parents  and  children  to 
plays,  the  zoo,  fashion  shows, 
and  a  visit  from  Santa.    One  of 
the  goals  for  this  year  was  to 
become  more  involved  in  physical 
fitness.   The  children  participated 


in  the  2003  Muscular  Dystrophy 
Hop-a-thon.   By  continuing 
participation  in  events  such  as 
this  and  other  such  community 
activities,  we  will  accomplish  this 
goal. 

The  before-  and  after- 
school  program  continues  for 
children  age  6-13.  The  district 
busses  drop-off  and  pick-up 
directly  at  the  entrance  to  the 
day  care  center,  which  promotes 
the  safety  of  the  children. 

The  center  is  open 
Monday-Friday,  6  a.m.  to  6  p.m. 
and  Saturday  and  Sunday, 
6  a.m.  to  3:30  p.m.   The  center  is 
licensed  by  the  Department  of 
Children  and  Family  Services 
(DCFS)  to  provide  extended  hours 
of  service  (until  midnight),  should 
the  need  arise. 

Dependent  Care 
Assistance  Program 

State  of  Illinois  employees 
can  pay  for  the  care  of  their 
dependent  children  with  tax-free 
dollars.    By  using  flexible 
spending  accounts,  employees 
can  set  aside  up  to  $5,000  in 
annual  income  for  this  purpose. 

The  Dependent  Care 
Assistance  Program  (DCAP) 
continues  to  demonstrate  strong 
participation  since  its  inception 
in  1987.   In  the  2003  fiscal  year, 
1,425  employees  participated  in 
the  program  and  contributions 
totaled  $5,227,851. 


Public  Act  87-552 

Public  Act  87-552 
amended  the  Illinois  Personnel 
Code  July  1,  1992.   This  act 
requires  each  department  to 
develop  a  plan  of  flexible  work 
schedules  designed  to  reduce  the 
need  for  employees  to  find 
childcare  outside  the  home. 
Each  agency  is  required  to  file  a 
copy  of  its  plan  biennially  with 
the  Department  of  Central 
Management  Services  and  the 
Illinois  General  Assembly. 

All  48  reporting  agencies 
offer  flexible  work  schedules  to 
assist  employees  in  meeting  child 
care  demands.   The  alternative 
schedules  are  helping  working 
parents  balance  the  time  spent 
between  family  and  the 
workplace. 


